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1. Login 
 

Login to Eternus WEB GUI 

1. Open Web browser (Firefox / Internet Explorer) 

http://[ip_address_storage] 

default information 
- Port IP Address Default : MNT (DX100/DX200 Series), FST (DX500/DX600 Series) 
- IP Address Default : 192.168.1.1 
- User / Password Default : root / root 

 
 

 
 

2. After successful login, the home page will shown like below 
 

 



2. Collect Log 
 

Collect Log Eternus 

1. Open [System] then [Event/Dump] 

 
2. Choose [Export/Delete Log] 

 
2. Click the [Export] button. 

 
 

 



3. Click the [OK] button. 
 
 

 

4. Click the [Download] button. Save the log to local computer. 

 
5 Click Finish after download 

 



 
 
 

3. Logout 
 

Logout Eternus WEB GUI 

1. Click [Logout] 
 
 

 

3. Click the [OK] button. 



4. Send the Log 
 

 
Contact Point 

 
Phone 

 
(62 - 21) 572 - 3455 / Toll Free : 0-800-1 3854878 
 

 
Email 

 
callcenter.fid@fujitsu.com 

 
Address 

 
Wisma KEIAI 10th floor 
Jl. Jenderal Sudirman Kav. 3 Jakarta 10220 

  

 
 
Send information Log *.zlg and Print Screen GUI Overview Page  
 

 
 

 
 
 

Send the log to FID Support 

1. After Eternus logs has been collected, send the log to Fujitsu Indonesia as described below 
 

a. Send via email maximum 5MB 
 

email : callcenter.fid@fujitsu.com 
subject : [Customer Name] – [Model Name_SN] – [Problem_Description] 

if the log >5MB, send via web 



2. b. Send via ftp web 
 

i. Create archive (.zip / .rar) and rename the log to 
Filename : [Customer Name]-[ModelName_SN]-[date and time].zlg 

 
ii. Open browser, and open url 

url : https://find-service.co.id/S3/external/pages/landing_ftp.php  
User / password : ftpfid / fid+yyymmdd (ex. fid20210427) 
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